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Breaking bad news is a process of delivering news, which may negatively affect a patient’s view of the 
future, however is an essential skill for doctors. There are a multitude of benefits if doctors can 
execute this task well, and will improve the disease journey for the patient. There are several 
published models including the SPIKES and ABCDE models to help guide the doctor to break bad 
news effectively. This important skill can be taught through various methods but the most effective 
may be actually observing a session by senior clinicians. 
A small-group instructional session on breaking bad news has been a component of the medical 
student curriculum in the University of Pavia. For some years, faculty/facilitators expressed anxiety 
and uncertainty in their abilities to facilitate these complex scenarios using role-playing. In order to 
address faculty concerns the lead author developed a variety of shorter cases that progress through 
increasingly more difficult clinical scenarios, helped by Colleagues and teachers from Ireland and 
Israel, where the course is very structured. The author used these shorter clinical scenarios over 
several years and the sessions were rated equally well by students compared to the original cases. 
We belive that this new format lent itself to recording as a multimedia module: shorter cases more 
readily demonstrate the skills of delivering bad news. We believe this recorded adaptation of the 
breaking bad news session provides a valuable learning opportunity and resource for faculty, 
especially those with limited experience in facilitating role-playing instructional activities. One 
drawback in using shorter cases is that students have a limited opportunity to practice the structured 
format for delivering bad news. Students may need to be given other opportunities in the curriculum to 
demonstrate their competency in using a structure format. 
 
Sede e Orari / Location and Timetable. Aula Magna Collegio Nuovo, Via Abbiategrasso 404, – 20/4; 27/4; 
4/05; 11-16-18/05 2023 (5.30/5.45 pm – 7.30/7.45 pm). 
 
Iscrizioni / Register here: entro/by: 16/04/2023: https://colnuovo.unipv.it/esami2.php  
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Il corso è erogato al IV anno, ma la partecipazione è aperta anche a studenti di altri anni.  L’accreditamento 
verrà effettuato in osservanza alle norme della Facoltà di Medicina e Chirurgia cui si rimanda e se sarà 
riscontrabile la partecipazione ad almeno tre incontri su sei.  

Per tutti gli altri studenti il credito può essere ottenuto facendo richiesta al proprio Consiglio Didattico nell’ambito 
dei crediti extracurricolari dell’anno dopo aver ottenuto la certificazione. 
 
The course is delivered in the fourth year, but participation is also open to students from other years. The 
accreditation will be carried out in compliance with the rules of the Faculty of Medicine and Surgery to which 
reference is made and if the participation in at least three  out of six meetings will be verifiable. 
 
For all other students, credit can be obtained by applying to your Teaching Council as part of the extra-
curricular credits of the year after obtaining the certification. 
 

PROGRAM  
 
Thursday, April 20th 2023 - 5.45 pm – 7.45 pm 
(ONSITE) 
BREAKING BAD NEWS: FROM THEORY TO 
PRACTICE 
CASES AND ROLE PLAY – INTRODUCTION 
Giovanni Ricevuti, Ciro Esposito 
Università di Pavia 
 
Thursday, April 27th 2023, 5.30 pm – 7.30 pm 
(ONSITE) 
BREAKING BAD NEWS: FROM THEORY TO 
PRACTICE 
CASES AND ROLE PLAY –INTRODUCTION 
METHODOLOGY: 5.30-6.30 pm 
ROLE PLAYING AND EXERCISES: 6.30-7.30 pm  
MANAGEMENT OF COMMUNICATION OF 
DEATH IN THE HEALTH SECTOR  
Roberto Biella Battista 
Istituto Europeo di Psicotraumatologia e stress 
management  
 
Thursday, May 4th, 5.45 pm – 7.45 pm 
(ONSITE) 
BREAKING BAD NEWS: FROM THEORY TO 
PRACTICE 
LA GESTIONE DELLA COMUNICAZIONE NEI 
CASI DI AMBIGUOUS LOSS 
CASES AND ROLE PLAY – INTRODUCTION 
METHODOLOGY: 5.45-6.45 pm 
ROLE PLAYING AND EXERCISES: 6.45-7.45 pm  
Riccardo Biella 
Istituto Europeo di Psicotraumatologia e stress 
management  
 
Thursday, May 11th 2023, 5.45 pm – 7.45 pm 
(ONLINE) 
BAD NEWS IN EMERGENCY DEPARTMENT, 

CASES AND ROLE PLAY 
Ayesha Almemari 
Consultant in Emergency Medicine and Critical 
Care, Abu Dhabi 
 
Tuesday, May 16th 2023, 5.45 pm – 7.45 pm 
(ONSITE) 
CASES AND ROLE PLAY – INTRODUCTION 
METHODOLOGY: 5.45-6.45 pm 
ROLE PLAYING AND EXERCICES: 6.45-7.45 pm  
SECONDARY TRAUMA PREVENTION 
STRATEGIES IN HEALTHCARE 
PROFESSIONALS EXPOSED TO FREQUENT 
ADVERSE EVENTS  
Rita Erica Fioravanzo 
Istituto Europeo di Psicotraumatologia e stress 
management  
 
Thursday, May 18th 2023, 5.45 pm – 7.45 pm 
(ONSITE) 
BAD NEWS IN PEDIATRICS, CASE AND ROLE 
PLAY 
LA COMUNICAZIONE DI CATTIVE NOTIZIE IN 
ETÀ PEDIATRICA 
Silvia Bergonzoli 
Neuropsichiatra infantile – Università di Pavia 
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